
~~"""""'~"'"

PERFORMANCE MEASUREMENT TRACKING July 1998

Central I West Texas

Troulille

Residence ':<

AIiCLECs SWBT I 4.5%

Number # Trouble Trouble Trouble Z Value
, ,

"
4.0% ,

of Lines Reports Report Rate Report Rate
*:Aug-97 : 12,492 463 3.71% 4.32% -3.36 '~ 3.5%
§

Sep-97 : 17,966 637 3.55% 3.60% -036 " 3.0%
Oct-97 :: 24.107 846 3.52% 3.45%

-~:: ~Nov-97 ; 28.230 831 2.94% 3.09%
2.5%

- - - - - -SWBT
Dec-97 . 35,299 1,046 2.96% 2.99% -0.30 ~ 2.0% --+-- All CLECs
Jan-98 .: 35.841

~:

1.174 3.28% 3.49% ·2.13 ~
1.5%

Feb-98 ; 37.303 1,035 2.77% 2.42% 4.40 ~l
Mar·98 '. 38,517 1,089 2.83% 2.70%

.::: 10%1.48 .

Apr-98 . 38,997 840 2.15% 2.23% ·1.01 0.5%
May-98 38,850 791 2.05% 2.28% ·3.08

Jun-98 38,132 978 2.56% 2.79% ·2,81 0.0%
.... .... .... .... .... '" ~ li li li ~ '"Jul-98 37,886 1,050 2.77% 3.01% ·2.62 ~ '1'

~ '" '" ~ '1'
'" a-

~ ~ c ..:. ..:. >. c :;
" " .. "

.. a- .. "-< (fl 0 Q .., lL. ::ii -< ::ii .., ..,
nla nJa 2.81'" O.llO'Mo

Business
AIiCLECs SWBT 2.5%

No. of # Trouble Trouble Trouble Z Value
Orders Reports Report Rate Report Rate

Aug-97 : 2,991 56
2.0%

187% 2.10% -0.86 . '
Sep-97 : 5.051 55 109% 1.93% -4.34 .

:
Oct-97.; 6.376 51 080% 1.79% .5.97 1 15% . ...... ." ..
Nov-97 :: 8.498 80 094% 1.55% -4.49 ~ .-.
Dec-97 . 10,140 74 0.73% 1.43% ·5.91 ::

• •• _. ·SWBT

Jan-98 11,922 101 0.85% 190% ·8.38,
1.0% --+-- All CLECs

Feb-98 13,500 77 0.57% 1.33% ·763
Mar-98 14,517 96 0.66% 1.47% -8.03 ~ 0.5%
Apr-98 16,099 94 0.58% 1.31% -8.02
May.98 17,869 110 0.62% 1.26% ·7.65

Jun-98 19,154 138 0.72% 1.51% ·8.87 0.0%
.... .... .... .... .... '" '" ~ '" ~ ~ ~Jul-98 20,578 152 0.74% 1.55% ·936 '" ~ '" "J ~ '" '" '"'" t .:: 1> ..:. ..:. >. .::
" " 0 .. "

.. a- .. "
:;

12 Mo. Talal -< (fl 0 z .., lL. ::ii -< ::ii .., ..,
nla nla 0.74% 0.00%
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PERFORMANCE MEASUREMENT TRACKING July 1998

Central/West Texas

••••• 'SWBT

-+-AIiCLECs

••••• ·SWBT

-+-AIICLECs

••••• ·SWBT

-+-AIiCLECs

••••• ·SWBT

-+-AIiCLECs

'"0>
C:
"...,

.......
:

h

~
.Q
~

u..

~c
'"...,

.....
0>
U
~o

.....
0>

~
Z

.....
0>
t;
o

Ir Commitments ('/0) • No Dis atch

,

...

50%

100%

0.0% +-_-4--+--+--+--+__-+--+--+___+---1

2.0%

4.0%

25.0%

20.0%

00% ¥-.......-~-+__ ....-+__+-_ __<lI~_+_-_~

6.0%

6.0%

15.0%

1.0%

0.0% -I----1--+---+----1-_--+--+__-+--+--+__~

2.0%

30%

6.0%

5.0%

7.0% -r--------------------_.

10.0%

12.0%

14.0% ,------------------..,

x
-1.23,:

0.07 ~~

252 ~
152 '.

024 <:
093 {.
-113 ~:
072 ;:

-1.11 ;:

-057

0.73

-1.99
-1.11 ;

-1.65

-0.63

-0.87 ~

-0.88

2.71

-1.12

-1.17

136

-0.02

-0.17

Z Value

Z Value ~,

-1.75 ~

Z Value

4.13%

423%

332%

2.99%

4.02%

4.08%

4.38%

3.76%

5.13%

3.57%

4.86%

5.12%

5.89%

10.35%

6.79%

5.71%

8.02%

705%

8.01%

5.42%

6.58%

4.90%

5.66%

7.51%

748%

7.0

SWBT
% Missed
Commits

SWBT
% Missed
Commit's

4.51%

1.83%

203%

3.06%

658%

5.51%

4.63%

2.77%

658%

452%

313%

439%

8.89%

1.92%

2.44%

0.00%

5.66%

435%

5.49%

12.86%

3.85%

2.22%

862%

7.48%

7.09'110

5.77%

Business

% Missed
Commits

% Missed
Commits

Businll$S

R.idence

3

6

11

25

25

17

9

20

9

6

13

21

58

1

1

o
3

3

5

9

4

2

10

10

10

165

# Missed
Commits

All CLECs

# Missed
Commit's

AIICLECs

164

295

360

380

454

367

325

304

199

192

296

305

52

41

45

53

69

91

70

104

90

116

134
141

3,661

10,112

All CLECs SWBT
No. of # Missed % Missed % Missed
Orders Commits Commits Commits

No. of
Orders

No. of
Orders

462

586

775

737

876

1,076

986

1,052

842

774

921

1.025

1- ===_..:.R;.:lI$=ide=n:.:;c:::e~-==-.__--___lll T---------------------,
All CLECs SWBT ~~ 9.0%

~:=;4 ~0~3~~~ ~0~8:£ Z va~:e09' :::

23 3.92% 5.71% -1.85 ~ 6.0%

21 2.71 % 4.53% -2.42 ~i
33 4.48% 6.44% -2.15 5.0%

47 5.37% 6.02% -0.80 ~ 40%

38 3.53% 5.18% -2.41 ~
34 3.45% 4.47% -153 ~1 3.0%

46 4.37% 5.38% -1.43' 2.0%

26 3.09% 4.02% -1.36, 1.0%

21 2.71% 5.15% -3.04 ~
45 4.89% 7.10% -259" 00% +--+---+--+--+-----+--+--+-......--+---1

S; ~ S; S; ~ ~ ~ ~ ~ ~ ~ ~63 6.15% 7.35% -1.48 '" _ t; ,;. I! C .<> - lS. _ C -

3 ~ a a 0 ~ ~ i < ~ ~ ~
411 4.~ 5.88% ~ z ""

Aug.97 .

Sep.97

Oct-97

Nov-97

Dec·97

Jan-98

Feb-96

Mar-98 .

Apr-98 '.

May·98 .'
Jun-98 ::

Jul-98 :

Aug-97

Sep-97

Oct-97 ~

Nov-97 i
Dec-97 ;

Jan·98

Feb-S8

Mar·98
Apr·g8 .

May-98,

Jun-98 .

Jul-ge

Aug.97 .

Sep-97 :

Oct-97 .~

Nov-97 ;

Dec-97 .

Jan-98 :

Feb-98 ~
Mar-98
Apr.98 i

May-98 .

Jun-98 •

Jul-98

Aug-97 :: 16 0 000% 5.74% Base < 30 I'
Sep-97 :: 27 1 3.70% 4.10% Base < 30 I.
Oct-97 :: 18 a a00% 2.78% Base < 30 ;:

Nov-97·' 4

3

9

1

11 22.45% 471% 5.73;:

Dec-97 :: a 0.00% 6.13% -1.42 !,
Jan-98:: 31 9 29.03% 9.16% 376.,

Feb-98 :, 26 3 1154% 6.56% Base < 30 ;:,

Mar-98 :' 27 3 1111 % 9.00% Base < 30 :,

;:~:: :i 24 a 0.00% 539% Base < 30 ::

Jun-98 :: ~: ~ :::: ~::: Base_~0..:6~7 ~:I.:.~.:
Jul-98:: 54 7 12.96% 10.16%

.' 1~ .~~ ~alai .::r:·::.·:·:·.·:·:·.·.·:·~·!~I:·:·.::·::· : ~~.·f:·::.:·:·:·:~ ~.:;:; ~.. '1..:.:.:~~ :y?~~. Jj:~:jl~jl~:1[j:i~~~;:
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- - - - - -SWBT

---+- All CLECs

0.0 ... ... ... ... ... co co co co co co co
Ol Ol Ol Ol Ol Ol Ol Ol

~
Ol q> q>

in Q. 1'; ~ " C: .0 "- >. 0::
~" " " .. "

.. Q. ..
~< (J) a z 0 .., u.. ::; < ::;

........................ .. . .. ............ ,...........

18.0

16.0

14.0

12.0

10.0 ••• - - -SWBT

80 --.-All CLECs

6.0

4.0

2.0

0.0 ... ... ... ... ... co co co co co co co
Ol Ol q> Ol Ol Ol q> ~ ~

Ol q> q>
~ Q. t5 ,; " C: .0 >. 0::

~Ql a 0 Ql .!!l "
.. Q. ..

~< (f) z 0 u.. ::; < ::;

5.0

20.0

15.0

100

250

30.0 r-------------------,

-~:l
0.31 ii;

~:~ Ii
-107 jj

~:~
Base < 30 ~
Base < 30:~

Base < 30 ~
Base < 30 ~l

:'.

Z Vaiue

10.10

6.02

584

6.71

680

16.09

23.21

18.20

23.57

12.75

1029

15.08

1835

SWBT
Receipt to

Clear (Hrs.)

13.12

500

798

757

10.45

1767

18.37

22.44

25.91

10.47

5.78

16.73

12.13

Recetptto
Clear (Hrs.)

All CLECs

742

51

100

107

93

117

93

52

37

25

24

16

27

No. of
Orders

Aug·97

Sep·97

Oct-97

Noy-97

Dec·97

Jan-Q8

Feb-Q8 ::

Mar-Q8 :.
Apr·98 :

May·98 :.

Jun·98 :::.
Jul-Q8 :... :: .....

'-i :£:c~;:~'"~E~~~ ::J
Sep·97 :: 8 0.57 197 Base < 30 1:
Oel-97 9 7.21 2.03 Base < 30 I:
Noy-97 :: 8 7.91 274 Base < 30 I:
Dec-97 ii 7 8.40 5.10 Base < 30 l:
Jan-Q8:: 7 17.71 11.64 Base<30~:

Feb-Q8 6 6.63 7.29 Base < 30 I:
Mar-98 6 4.39 1135 Base < 30 :::

Apr-98 1 0.78 5.59 Base < 30 l:
May.98 :: 1 127 8.77 Base < 30 I:
Jun·98 :: 3 317 770 Base < 30 :::

.. ~~~.Q8. .::. 2 10.13 1233 Base < 30 m

PERFORMANCE MEASUREMENT TRACKING July 1998

Maintenance (POTS) Central I West Texas

to Clear Duration· Troubte R Service - Dis h
............. ......

Residence ~-::::;
AIiCLECs SWBT

~~:
80.0 .. - .

No. of Receipt to Receipt to Z Value ... .. .. .. .. .
~

70.0 .
Orders Clear (Hrs.) Clear (Hrs.)

., .'..:: , .
Aug.97 : Base < 30 ~

, , .. ,
16 19.96 65.18 60.0 ,-

Sep-97 : 51 42.86 72.28 -2.46 ::1 ,

-353 ~ --Oel-97 :. 83 38.81 74.88 50.0

Nov-97 ; 87 34.01 76.43 "" ••••• -SWBT-413,.. 40.0
Dec-97 ~ 95 46.93 79.39 ·3.40 <:: --.-All CLECs

:. :-~

30.0Jan-Q8 145 44.63 67.84 -3.74

Feb-98 : 95 29.92 59.15 -4.30
20.0

Mar·Q8 !. 94 39.12 69.23 -3.85

Apr.Q8 95 47.49 4752 0.00 10.0

May·Q8 : 52 21.29 33.69 -2.47

Jun·Q8 ~ 71 35.20 49.73 -2.58 00 ... ... ... ... ... co co co co co co co
Jul.Q8 88 36.55 53.75 ·3.22 Ol Ol Ol Ol

~
Ol Ol Ol Ol Ol Ol q>

in Q. 1'; ,; C: .0 "- "- >- C:
~~ " 0 " .. "

.. Q. .. ~

< (J) a z 0 .., u.. ::; < ::; ..,
952 38.63

Business
AIiCLECs SWBT 50.0

No. of Receipt to Receipt to Z Value
~ 45.0

Orders Clear (Hrs.) Clear (Hrs.) l
Aug.97 : 7

~:::::; 40.0
361 22.95

Sep-97.: 7 39.67 20.14 35.0

Oct-97 ; 5 9.56 15.91 Base < 30 300
Nov-97 ~ 10 44.61 20.92 Base < 30:: 25.0 - - - - - -SWBT

:. :.
Dec-97 : 4 13.93 20.56 Base < 30 --.-All CLECs

Jan·98 9 40.38 20.09 Base < 30
20.0

Feb·98 : 8 15.58 17.66 Base < 30 15.0

Mar·98 : 11 25.63 20.70 Base < 30 !. 100
Apr·Q8 : 6 12.13 17.13 Base < 30 l: 5.0

May·98 ~ 25 10.25 15.92 Base < 30 .

Jun-98 :
': 0.08 5.78 21.23 Base < 30 ... ... ... ... ll! co co co co co co

Jul·Q8 5 48.13 21.32 Base < 30 Ol Ol Ol
~

Ol Ol Ol Ol q> q>
Q. 1'; ~ 0:: .0 ~ i;, >- 0:: :;
" " .. " .. ~

12Mo. To1lIl:
(J) 0 Z 0 .., u.. ::; < ::; .., ..,

105 21.32 19

Atrec:ting Service . No Dis atch
...... ........ ...... . ... .. ..... .........................
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PERFORMANCE MEASUREMENT TRACKING July 1998

Maintenance (POTS) Central' West Texas

Receipt to C..... Duration· Trouble A Out of Service . ch

Residence

IAIiCLECs SWBT 30.0

No. of Receipt to Receipt to Z Value

OrdelS Clear (HIS.) Clear (HIS.) ~~: 25.0

-3.47 ~\
. .. ...

Aug-97 : 446 20.59 24.66

Sep-97 j 535 2000 23.60 :~.~~ ~ 20.0
Ocl-97 : 692 19.67 24.63

Nov-97
.'

670 -290 ~
1~:~:ECsI

24.17 27.38 150
Oec-97 . 781 27.98 28.40 -036 '::

Jan-98 , 931 24.13 26.39 ·2.23 ~t 10.0
Feb-98 i 891 20.46 22.52 -2.54 ~l
Mar-96 ~ 958 24.93 26.14 -138 ~

Apr-98. 747 18.34 19.47 -130 ••~
5.0

May-98 ; 722 15.88 19.96 -5.01 ~

Jun-98 850 22.88 23.35 -0.80
00

r-- r-- r-- r-- r--
~

co
~ ~ ~ ~

co
Jul-96 937 23.88 25.09 -1.70 "I ~

0> 0> 0> 0> "I
0> t :> " co .0 .:. >- :;
::I

~
0 " II "

II '" ., ::I
« 0 Z Q .., u. :::;; « :::;; .., ..,

9,180 22.17 24.47

Business
AIiCLECs SWBT 25.0

No. of Receipt to Rece,ptto Z Value
OrdelS Clear (HIS.) Clear (HIS.)

Aug-97 '. 45 8.93 14.79 -1.79
20.0

Sep-97 ; 34 13.91 1474 -0.04 ::
~

Ocl-97.: 40 1113 12.35 -0.22 ' 15.0

Nov-97 :: 43 23.03 14.45 2.62 ~ ••••• ·SWBT

Oeo-97 ; 65 1333 14.21 -032 --+-- All CLECs

Jan-98 ; 82 14.94 13.55 0.81
10.0

Feb-98 :: 62 20.28 11.85 350 ;

Mar-98 ~ 93 20.31 14.43 2.63 5.0
84 1459 12.13 109

91 15.28 12.45 1.43 ~

126 16.04 15.10 0.11 0.0
r-- r-- r--

~ ~
co co co co co

136 14.45 15.33 -0.46 ~
0> "I 0> t 0> "I "I
~ ~ " .0 :i; >- co

~.,
"

., ::I

13.66
0 z .., u. :::;; « :::;; ..,

Out of Service . NoDla atch.... ... ......
Residence

IAIiCLECs SWBT 16.0

No. of Receipt to Receipt to Z Value
Orders Clear (Hrs.) Clear (Hrs.)

14.0

86 8.56 8.93 -0.21 ! 120
106 720 7.71 -0.40.:

137 8.70 9.39 -0.42 ': 100

155 1036 9.46 0.67 ~ 8.0
177 16.00 12.88 228 !
180 9.71 12.84 -2.49 '. 6.0

192 10.75 1186 _1.07 l

166 15.31
:: 4.0

12.89 1.52

113 7.74 932 -124 1: 2.0
126 11.78 1031 1.32

187 1021 11.67 -1.03 ~: 0.0

0551
r-- r-- r-- r-- r-- co co co

168 12.95 12.17 0>
~

0> 0> "I "I 0> 0>
0. .:.

~ .i:. :i;" " co. '" .. .. .,. .. .. ::I ell " II "1.793 « 0 z Q .., u. :::;;
11.11 10.84

••••• ·SWBT

--+--All CLECs

~;, :£;a£r~:f~;~=f: ~';J ~~
Ocl-97 ~~ 5 982 4.87 Base < 30 ~ 12.0

Nov-97 :j 21 1403 6.49 Base < 30 :f
Oec-97 :~ 11 167 6.41 Base < 30 ~ 10.0

Jan-98!! 12 10.46 7.08 Base<30:~' 8.0

Feb-96 : 12 16.70 9.46 Base < 30 ~:! 60

Mar-98 : 10 5.94 9.41 Base < 30 ::~ 40

Apr-98 !: 12 8.17 13.75 Base < 30 :::

May-98 :: 18 18.12 7.13 BBaassee« 3
3

°0 ~::::,::: 2.0
Jun-98 :: 25 1085 9.60 00 +--+--+--r----r--+--+--+--co+--+--I---I--~

1~~z:..z:.~;;;:.~.;;;::~;;;:..~:ii:~z:iz~:z:8~1..·I!r:·:·:·.·:·:·::.·:·.·.·.~.~;·.r·:·.:·:·.·:·.·:···:;:; ..;;:·:r:·:·.·:·:·:·:·.·.·::<}·~i·:ui[iii\\i~!~i\ll. } l ~ ~ ~ 1 ~ iii ] i

••••• -SWBT

_AIICLECs
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PERFORMANCE MEASUREMENT TRACKING July 1998

Central I West Texas

••••• ·SWBT

-+-- All CLECs

••••• ·SWBT

-+-- All CLECs

•••• - -SWBT

-+--All CLECs

••••• ·SWBT

-+-- All CLECs

co
q
:;..,

~
c:

"..,

~
c:

"..,

.........

~
.c

"u.

~
.i>

"u.

t-
Ol
U
"o

.... ~ ~

t--
q
a.

"ff)

, .

t-
0>
,:"

"«

8.0%

2.0%

4.0%

00% -I----1--+--+-_--+--_ _+--+--I---+---l

5.0%

6.0%

0.0% -l-_+--+--- -_-+-+-_-_+_~

25.0% ,--- ---,

20.0%

12.0% r---------------__---,

10.0%

~
c:

"..,

100.0% .....--------- -,

90.0%

80.0%

70.0%

60.0%

50.0%

40.0%

30.0%

20.0%

10.0%
00% .j............-+--+ --+----. --I- ~

15.0%

10.0%

100.0% .....----- ... ---,

90.0% T-...• ......._•.-.,

80.0%

70.0%

60.0%

50.0%

40.0%

30.0%

20.0%

10.0%

0.0% +-_---I--+-_+--+--+---+-+----1_ _+---J

-0.47

135\

0.45
2.72 ;

025·

-0.41 \

3.97

0.99

-1.89

0.98 .:
0.59

1.93

-1 75 i
-180 i
-4.14\
-121 l
-322i

-3.17i

-0.16\

-2.25l

-027 ~
·2.04 ::

·1.30

Z Value

Percent Out of Servicel,.es.than 24 Hours (I;')

Business

Residence

431 29 6.73% 11.24%

572 44 7.69% 9.90%

767 62 808% 10.06%

746 42 5.63% 10.27%

922 83 9.00% 10.22%

1.116 67 6.00% 8.75%

990 57 5.76% 8.63%

1.013 87 8.59% 8.73%

796 49 6.16% 8.39%

760 66 8.68% 8.97%

913 70 7.67% 9.68%

982 84 8.55% 9.81%

All CLECs SWBT
# Trouble # Repeat % Repeat % Repeat
Reports Reports Reports Reports

All CLECs SWBT
# Trouble # OOS % OOS % OOS
Reports <24 Hours <24 Hours <24 Hours

.11i°i!,OOSB•••7i40S.B7.3i9%i!i!1B9i·i65"'i
Business . B.B.Bi·!..!!·i·1.. ·1·i·1..1.. ·1.....1·e.e.iI.B.B.B.ilIIIIIIB.el

,.,,, ',:~, ~;~ .~: ~;: "":-..1
Sep-97 45 5 1111% 8.45% 0.64::

Oct-97 47 5 1064% 8.60% 050 :

Nov-97 61 8 13.11% 9.04% 1.10 :~:

Dec·97 67 5 746% 7.59% -004 ~:

Jan-98 93 5 538% 7.60% -0.80 ~:

Feb-98 71 5 704% 6.60% 015 ~(

Mar-98 : 89 6 6.74% 7.76% -0.36~.

Apr·98 89 5 5.62% 790% -0.79 ;;.

MaY-98) 105 5 4.76% 7.89% -1.18 :

Jun-98 : 124 8 6.45% 8.00% -0.63 1:
. Jul·98 : 136 18 1324% 7.43% 2.54 ~
, : : ·'·· ..·,.·..v·v.·" ,..,·

:1 :? .M~ .T.~~'.. l.:.::.: :.:. ~!8. J. ~?.I. ~.~;'..I. ii.r~.:. Mlt1n!@tt

Aug-97 48 44 91.67% 89.59%

Sep-97 . 41 36 87.80% 93.16%

Oct-97 44 40 90.91 % 92.70%

Nov·97 60 47 78.33% 89.29%

Dec·97 : 75 68 90.67% 91.47%

Jan-98 : 93 86 92.47% 91.28%

Feb-98 66 55 80.88% 93.21 %

Mar·98 : 100 86 86.00% 89.11 %

Apr-9ll' 92 91 98.91% 94.34%

May-9ll 107 98 91.59% 93.66%

Jun-98 149 134 89.93% 91.31 %

1fJB\l~il.'iJ~u.l-9lliil~mm~16~0$mmm1i:34i$m~83i·~75i:%~mlli86.68%
12 Mo. TClllIl 1,037 919

Aug.97 :

Sep-97 ::

Oct-97 ':.:
Nov·97 (

Dec.97.:

Jan-98 :

Feb·98 ;

Mar·98 i
Apr·98 :

May-98 '

Jun·98

~••!::l.EmJU
iill-

98
.

Residence ::~

-#-RT-~~-u-~-le--:~~~~4C;::~;-;::::~::-r:-':'<:::=4:':~::~:::~::rs"'-<~r:::4~C:;::;::;:~-rs'-z-v-a-lu-e--l1
~~~~~~~-----:-d:~

Aug-97.. 508 398 78.35% 80.31% 1.11 ~

Sep.97 . 603 505 83.75% 86.10% 1.65 .l
Oct-97 ~ 777 667 85.84% 83.67% -1.62 .~

Nov-97 ; 773 571 73.87% 77.21% 2.18~:

Dec.97; 908 672 74.01% 78.31% 3.08

Jan·98 , 1,050 842 80.19% 7888% -1.03 *
Feb-98 1,029 872 8474% 85.88% 1.03 J
Mar.98.: 1.072 792 73.88% 79.12% 4.12 (

Apr.98 819 725 88.52% 91.46% 2.93 «
May-98 : 822 749 91.12% 90.48% -0.62

Jun-98 . 989 811 82.00% 84.87% 2.47

Jul-9ll 1.071 836 78.06% 80.32% 1.83

10,421 8,440 80.99% 82.116'"
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PERFORMANCE MEASUREMENT TRACKING July 1998

Central I Wut Texas

Av installation Interval Oa s

VGPL ,:
AIiCLECs SWBT ., 7.0

No. of Mean No. Mean No. ~~

Orders of Days of Days
:\1

6.0

~j ~I
5.0

~ 4.0<
:~~

Jan-98 ~
••••• ·SWBT

I
3.0

_A1ICLECs

15 6.13

Feb-98 l 7 4.14 2.0<
Mar-98 ~ 15 5.00

Apr-98 ~ 24 3.79 ~ 1.0

May-98 :: 25 5.32 ;~
Jun-98 155 5.37 :i. 0.0

OX)

% ~
OX) t ~

OX)

Jul-9ll 85 2.12 0;> '" 0;>

" .:. .:. " :;
'" CIl '" ~ :i1 :>

326
.., LL ::E .., ..,

4.40

ISDN
A1ICLECs SWBT 25.0

No. of Mean No. Mean No.

1
Orders of Days of Days

20.0

t 15.0

i~
••••• ·SWBT

Jan-98 ~
..-:: _AIICLECs

14 671 100

Feb-98 :

-:;
10 20.40 <

Mar-98l 8 9.63
~ 5.0,

Apr-98 ~ 3 8.33

~~May-98 .~ 7 12.29

Jun-98 7 5.71
:~ 0.0.~

Jul-98 .<
OX) OX) OX) OX) t ~ ~15 7.00 '" % '" '"C: .:. .:. " :;....:~ '" .. '" ~ '" :> --,

64 9.86
.., LL ::E ::E --,

DDS ::

AIiCLECs SWBT I7.0

No. of Mean No. Mean No.
Orders of Days of Days 6.0

:~~ 5.0
~~~

:: I 4.0

)~
:-:. ··_···SWBT

~II 3.0 _AIICLECs

Jan-98 !! 0 nla

Feb-98 ; 0 nla 0,:: 2.0

Mar-98 i: 1 700

1
Apr-98 :: 0 nla 1.0

May-98 i! 0 nla

Jun-98 ': 1 5.00 00
OX) OX) OX)

~ ~ ~
OX)

Jul-98 0 nla 0;> '" '" 0;>
.. ....... .. .. " i:J .:. ti ~ " :;. .....•...... ............ '" .. '" '" "2 6.00

..,
LL ::E « ::E .., --,

DS1 f" o. '.~

AIiCLECs SWBT ~i 20.0

No. of Mean No. Mean No. ~~ 18.0
Orders of Days of Days

~~ 16.0

14.0

12.0

:: 10.0 ••••• ·SWBT:::

Jan-98 5 1020 ~~\ 80 _AIICLECsl

Feb-98 2 9.50 :1~ 6.0

Mar-98 1 400 j~j 4.0
Apr-98 2 550 m
May-98

2.0
2 5.00 :::

Jun-98 18 7.67 :~~ 00

Jul-98
OX) OX) OX) OX) OX) OX) OX)

26 19.58 '" % '" '" '" 0;> 0;>. .... ............................. , . C: :ij ti ~ " ~. .......: '" CIl '" :>
12 Mo. Total 56 1325 :~~ ... .

.., LL :::;: « ::E --,

............... ... .. ................................... ... ..... ............................
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PERFORMANCE MEASUREMENT TRACKING July 1998

Central I West Texas

••• - • -S#BT

_AIICLECs

1_. - - - -SWBT

_AIICLECs

I- - - - - -S#BT
I_AIICLECs

lnalllll.tlon Interval C. a

Percent Inalllll.tlons Com leted Within 20 Da s

S#BT

t
100%

% Install 90%
in 20 Days

II 60%

I
70%

60%

50%

I 40%

30%

1 20%

~
10%

, 0%
co
"?
c:
~...,

S#BT ~~ 100%

% Install
:::

~~~
90%

In 20 Days
~j~ 80%

!~ 70%

I
60%

50%

40%

30%

.:. 20%

I 10%

0%
co
m
C

iiI..

~...,

A:

S#BT I1.0

Mean No. 0.9
of Days

0.8

II 0.7

:~ 0.6

I0.5

0.4

0.3

~~ 0.2
l~

0.1
1~
-: 0.0
~ co

"?
c:
~...,

nla

nla

nla

nla

n/a

nla

nla

nla

Mean No.
of Days

ISDN

14 100.0%

7 70.0%

7 87.5%

3 100.0%

6 85.7%

7 100.0%

15 100.0%

59 92.2%

VGPL

15 100.0%

7 100.0%

15 100.0%

24 100.0%

25 100.0%

155 100.0%

85 100.0%

326 100.0%

# Install % Install
in 20 Days In 20 Days

All CLECs

# Inmll % Install
In 20 Days in 20 Days

AIiCLECs

No. of
Orders

No. of
Orders

Jan-98 15

Feb-S8 . 7

Mar-98 ~ 15

Apr-98 ~ 24

MaY-S8! 25

Jun·98 ~ 155

Jul·98 :: f&S;:::::f&~85~FS;:::::f&~*S;:::::~~~S;:::::f&S;:::::f&~~1
326

:~I ::
Apr·98 ;: 3

May-S8 i~ 7

Jun·98 i~ 7

Jul-98 ~ 15

t 12 Mo. Total Jf.:·;S:"Zl.mm~6~4~S;:::::f&:mii:$s;:::::miiim;mmmf&~

••;::••::.0:.>... :...:......

,,]
Feb-98 :;
Mar-S8 ::

Apr-98 ~
May-98

Jun-98

Dz:mmmJiUI
-
98
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••••• ·SWBT

~AIICLECs

July 1998

Central I West Texas

Percent In-'allations Com leted Within 20 Oa I

'.

SWBT

1\

100%

% Install SO%
in 20 Days .,

;::
80%~:

I 70%

60%

~l 50%

II
40%

::: 30%
:;:

!
20%

10%

0%
<Xl
"I
c:

'"..,

PERFORMANCE MEASUREMENT TRACKING

ials (Resale)

DOS

A1ICLECs

No. of # Install % Install

Orders in 20 Days in 20 Days

,
Jan-S8 ;: 0 0 nfa

Feb-981; 0 0 nfa

Mar-S8 ~ 1 1 100.0%

Apr-98 : 0 0 nla

May-S8 : 0 0 nfa

Jun-98 : 1 1 100.0"11.

Jul-98 0 0 nla

2 2 100.0%

DS1
A1ICLECs

No. of # Install % Install

Orders in 20 Days in 20 Days

······SWBT

~AIICLECs

······SWBT

~AIICLECs

q:
c:

"..,

0% +---+---+---+---+---+--~

~c
'"..,

10%

30%

20%

SWBT
% Install

in 20 Days

o 0
o 0
o 0

o 0
o 0 nla ..

: :···.;.....L .

Jan-S8 ~ 5 3 60.0%

Feb-98 'i 2 2 100.0%

Mar-98 : 1 1 100.0%

Apr-S8 ~; 2 2 100.0%

May-98 ~1 2 2 100.0%

Jun·S8 ~ 18 18 100.0%

Jul-98 26 26 100.0%

56 54 SU%

DS3

AIiCLECs
No. of # Install % Install
Orders in 20 Days in 20 Days

Jan-S8 ::

Feb-S8 ~:

Mar-S8 !:
Apr-S8 :1

May-S8 ::

Jun-98 ::
Jul-98 ::

... ~2.~0..T~~I.L··:.··.··.·
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PERFORMANCE MEASUREMENT TRACKING July 199B

Central I West Texas

...... .. ..

", .
..
..
.
"

, '
.,'

,,
0.0%

<Xl <Xl <Xl <Xl <Xl <Xl <Xl
0> Ol "I ~ 't "I "Ii: i> ;;; <: :;
'" "

Q. '" "..., lL. ::0 « ::0 ..., ...,

5.0%

15.0%

10.0%

20.0%

25.0% .-----------------.....

Percent SWBT Caused Missed Due Dates

14%

Z Value I 12%
~::

~'.

;\ 10% ;.

':~
8%

I ••••• 'SWBT.
* 6%

_AIICLECs

-0.95 ~~ ....
Base < 30~;

. ..
4% , ..

-0.81 ::l
, ...

-167 t 2% . "
.::: .

-0.91

1.20'
.: 0%

.~ <Xl :g <Xl <Xl <Xl
~

<Xl

-1.84 0> 0>
~

Ol "I
i: i> "- >.

'" Q.
<: :;

'" " '" "-, lL. ::0 « ::0 -, -,

.
::~ 80%

Z Value I 70%

* 60%~:

&

l50%

40%
••••• ·SWBT

_AIICLECs

-0.71 .: 30%

10.44

Base < 30
20%

-1.85 10% ....................... ...
Base < 30

Base < 30 0%
<Xl <Xl <Xl <Xl <Xl 3) <Xl

-1.42 Ol % ~
Ol Ol "I

i: "- >.
'" Q. <: :;

'" " '" "-, lL. ::0 « ::0 -, -,

2.0%

Z Value
:;;:

18%
:.

I1.6%
,

,
" "

14%

12% .
1.0%

• •••• ·SWBT

Base < 30 II
_AIICLECs

08% ., .
Base < 30 * 0.6%

,.
Base < 30~: 04%
Base < 30 ~~. " ";::. 02% , .'Base < 30 .... ~'

Base < 30]
0.0%

<Xl <Xl <t> <Xl <Xl <Xl <t>

B••e < 30 .; Ol Ol Ol
~

0) "I "Ii: i> ~ Q.
>. <:

~'" " '" "-, lL. ::0 « ::0 ...,

SWBT
% Missed
Due Dates

SWBT
% Missed
Due Oates

DS1

% Missed
Due Oates

VGPL

% Missed
Due Oates

a nla 0.0%

a nla 1.6%

a 0.0% 0.0%

a nla 1.6%

a nla 0.1%

a nla 2.0%

a 0.0% 1.0%
.. ...............

a 0.0% 0.9%

# Missed
Due Oates

All CLECs

1 2.4% 4.8%

48 77.4% 18.2%

1 7.7% 4.9%

a 0.0% 9.0%

a 0.0% 5.4%

a 0.0% 5.8%

1 2.8% 9.9%

51 24.1% 8.1%

DDS
AIiCLECs SWBT
# Missed % Missed % Missed

Due Dates Due Dates Due Oates

# Missed
Due Oates

All CLECs

42

62

13

35

12

12

36

a
o
1

a
a
a
1

2

212

No. of
Orders

No. of
Orders

No. of
Orders

Jan-98 ::

Feb-98

Mar-98 ~
Apr-98 .

May-98 ::

Jun-98 :

Jul·98 •

Jan-98 ~: 130 a 00% 0.7%

Feb-98 , 4 a 0.0% 10.5%

Mar-98 !: 31 a 0.0% 2.1%

Apr-98 ~: 217 6 2.8% 5.5%

May~98 ~ 58 a 0.0% 1.4%

Jun-98 95 13 13.7% 9.9%

Jul-98 90 a 0.0% 3.8%

825 19 3.0%

ISDN
All CLECs SWBT

No. of # MisHd % Missed % Missed

Orders Due Dates Due Oates Due Dates

Jan·98

I
a a nla 00%

Feb·98 a a nla 15.7%

Mar-98 a a nla 4.6%

Apr-98 a a nla 21.6%

May-98 a a nla 5.4%

Jun-98 a 0 nla 12.2%

Jul-98 12 a 0.0% 13.3%.. ... .. ................ ... ..
12 Mo. Total

::.
12 a 00%

~l

Jan-98 ':

Feb-98 ;~

Mar-98 ~:

Apr·98 ,:

May·98 ::

Jun·98 ::

Jul-98 :\
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PERFORMANCE MEASUREMENT TRACKING July 1998

Central I West Texas

- - - - - -SWBT
--.-All CLECs

- - - _. -SWBT

--.-AII CLECs

_•••• 'SWBT

--.-All CLECs

......

..

..

....

..

0% .,:;--+--...::::..---.---...--+---~

4%

2%

6%

8%

12%

10%

14% -.------------------~

0% ...--....--....--...--.....--_--~

100% -.-----.......,..--------------,

90%

80%

70%

60%

50%

40%

30%

20%

10%

0% ....-_~--41--....--...--....--.
~
<:

"..,

P.rcent Trouble Reports on N,T,C Orders within 30 da s

Perc.nt SwaT Cauaed MlaHd Due Dates

Z Value

-1.72 11'

-1.29 '::

Base < 30 :::

·139 ;1
Base < 30 ::,

Base < 30 m
Base<30m

.,.::::dil1·

0.39

Baae < 30

~,.
:.;

~l
Base < 30 ~~
Base < 30 ·f

Base < 30

Base < 30

Base < 30
.'

Base < 30

Base < 30

2.2%

2.5%

1.6%

1.9%

2.9%

1.3%

2.1%

18.2%

0.0%

nla

100.0%

nla

0.0%

0.0%

0.0%

SWBT
% Trouble

Reports

2.016

nla

nla

nla

nla

nla

nla

nla

nla

nla

0.0%

0.0%

0.0%

0.0%

2.0%

0.0%

1.1% 6.7%

0.0% 6.8%

17% 5.5%

0.0% 7.1%

0.0% 5.9%

0.0% 71%

12.5% 5.1%

0.0% 9.2%

0.9%

ISDN

% Trouble
Reports

2

a
1

a
a
a
1

a

a
a
a
a
a
1

a

a

a
a
a
a
a
a
a

# Trouble
Reports

All CLECs

a

a
a
a
a
a
a
a

a
1

6

13

15

51

27

113

No. of
Orders

No. of
Orders

r- ~';;";:;;-;:';~-..:.V.::G::..P::.L-r__::::"=:__r_--__1m§:
All CLECs SWBT :~ 3% r---------------.-.--------.

',= ',::~. ',=0 ""01: ". '.."" "",
.~

Base < 30' 1%

Base < 30

Base < 30 ~
Base < 30 l 1%

Base < 30

_____,.."..,::-::~-....:D::.:S:;:3:....-_r-~=......,r__--_f:.l

A~I ~::;: % Missed %S:~~ Z Value ji
Due Dates Due Dates Due Dates !I

Jan-98
Feb-98 .;

Mar-98 ~

Apr-98 ':

May-98 'i
Jun-98 :

Jul·98

Jan-98 ~~
Feb-98 ;

Mar-98 :

Apr-98 :.
May.98 .

Jun-98

Jul-98

12 Mo. Total

41

60

8

31

10

8

i1·... 1'; MOJ~: t' ....... ;.::
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PERFORMANCE MEASUREMENT TRACKING July 1998

Central I West Texas

••••• 'SWBT

-+-AIiCLECs

• •••• 'SWBT

-+-AIiCLECs

••••• 'SWBT

-+-AIiCLECs

1l?
"::l...,

.- ..
,

.....................' .
.',

rts on N,TtC Orders within 30 da s

.
.

I..
. . ,....,-'

'" ~ ~ '" '" '"~ '" "I "I.. ~ >. " :;
" .. ::l

LL ~ < ~
..., ...,

.

~ '" '" '"'" '" 't~ """
Q. ..

LL ~ < ~

I., .

, "
I ,. ,

, ', "
, '.

100.0%

90.0%

80.0%

700%

60.0%

500%

40.0%

30.0%

20.0%

100%

0.0%

'" '" '""I ~ ~
".!!l "

..
LL ~

10.0% r--------------------,
9.0%

8.0%

7.0%

6.0%

5.0%

4.0%

3.0%

2.0%

10%

0.0% ...--_----4.--~--...--_-.__.
~
i:
'"...,

0.04% ,

0.03%

0.02%

001% ,

0.09% ...--------------------,

008%

0.07%

0.06%

005%

Perc..t Trouble

I
Base < 30 I

:::
Base < 30 ~:

Base < 30 ..~,.
Base < 30 §
Base < 30 ~
Base < 30 :::

Base < 30

Z Value I

~:
SWBT ~:

n/a

nla

nla

nla

nla

.. ":~~ :~::J
nla nla Base < 30 ~~
nla 0.0% Base < 30 '::

nla Base < 30 :::

0.0% Base < 30 ::i
0.0% Base < 30 :::

0.0% Base < 30 ~::

a

a
a
a
a
a
a
a

a nla

a n/a

a nla

a nla

a nla

a nla

a 0.0%

a 0.0%

DS3
AIiCLECs
# Trouble % Trouble
Reports Reports

a

a
a
a
a
a
a
a

No. of
Orders

.:.

DDS
All ClECs SWBT

No. of # Trouble % Trouble % Trouble
Orders Reports Reports Reports

,J
a a n/a 0.0%

Feb·98 * a a nla 0.1%
Mar·98 ~: a a n/a 0.1%.:
Apr.98 a a nla 0.0%

.-;
May-98 ~: a a nla 0.0%

Jun-98 a a n/a 0.0%

Jul-98 1 a 0.0% 0.0%

a 0.0% 0.0%

051
AIiCLECs SWBT

No. of # Trouble % Trouble % Trouble
Orders Reports Reports Reports

"JFeb-98l:

Mar-98 ~::
Apr-98 :::

May-98 ~:~
Jun·98 ~~

.C 12 MOJ~~: l·
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PERFORMANCE MEASUREMENT TRACKING July 1998

Central I West Texas

perotll'\t Mland Due OatH Due to L.ack of Facllltie.

VGPL ~~
AIiCLECs SWBT ~

3.50%

No. of # Missed % Missed % Missed Z Value

~,Orders Due Dates Due Dates Due Dates 3.00% ...,,
2.50%

, ,
.~~

,.
~i

2.00%
,

······SWBT.
_AIICLECs,. 1.50% ..

Jan-S8 130 0 0.00% 0.23% -0.55 ~ ,

Feb-98 : 4 0 0.24%
~ . . ,

0.00% Base < 30 100% .. ., .
Mar-98 . 32 0 0.00% 1.10% -0.80 .. ......... ,..
Apr-98 228 0 0.00% 0.77% -133 0.50% .

May.S8 .:
..

60 0 0.00% 0.71% -0.65

Jun-98 95 0 0.00% 3.08% -173 0.00%
co co co co ~ ~

co
Jul-9B 90 0 0.00% 0.82% -0.75

Q) Q) Q)
~ "I

i: i. ~ ;., c: :;.. " i c. .. "
839

-, LL < ::lE -, -,

0 0.00% 1.

ISDN
AIiCLECs SWBT 1.20%

~

No. of # Missed % Missed % Missed Z Value :~
Orders Due Dates Due Dates Due Dates ..~ 100% ,~ ,

~
., . ",. , ,. , ,

0.80% ,
.::: . .,

0.60%
•••• ··SWBT

, _AIICLECs

Jan-S8 : 42
. ,

0 0.0% 0.2% -0.27 '•. ..
.: 0.40%

Feb-98 62 0 0.0% 0.3% -0.46 .
Mar-98 [

. ..
12 0 0.0% 1.0% Base < 30 :

Apr.98.; 35 0 0.0% 0.8% -0.53
0.20% .'

"
May.98 :~ 15 0 0.0% 0.1% Base < 30

Jun-98 ! 11 0 0.0% 1.0% Base < 30 0.00%

38
co co

~
co co

~
co

0 0.0% 0.7% -0.51 "I "I Q) 't "I
c .a ~ c: :;
~ "

.. c. .. "213 0 0.0% O.ft
LL ::lE < ::lE -, -,

DDS
AIiCLECs SWBT 0.05%

No. of # Missed % Missed % Missed Z Value
.~~ 0.04%

.\

Orders Due Dates Due Dates Due Dates

:~
0.04%

''"'"I
~~ 0.03%

~:; 0.03%
,

••••• 'SWBT

Base < 30 ~~
0.02% '_AIICLECs

0 0 nla 0.0%
.:: 0.02%

Feb-98 !! 0 0 nla 0.0% Base < 30 ::

Mar-S8 !: 1 0 0.0% 0.0% Base < 30 :! 001%

Base < 30;I
.

Apr.S8 :: 0 0 nla 0.0%

May-9B :\

:::::~ !il
0.01%

0 0 nla 0.0%

Jun-98 i' 0 0 nla 0.0% 000%

Jul-98 ,
co co co :ll :ll co co

1 0 0.0% 0.0% Base < 30 :; Q) "I Q) Q) "Ii: .a ~ ~ ;., i:
~ "

.. c. .. "
:;

2 0 0.0% 0.0%
LL ::lE < ::lE -, -,

DS1
........ .. ....

AIiCLECs SWBT 4.50%

No. of # Missed % Missed % Missed Z Value
Orders Due Dates Due Dates

400% ;,
Due Dates

, ,

1:1

3.50%

300%r 2.50% ••••• ·SWBT

Jan-98 i:
200% _AIICLECs

0 0
... -.. .. '

nla 0.0% .
150%

Feb-98 \! 0 0 nla 00%

Mar-98 :: 0 0 nla 0.0% 100%
.

Apr-S8 ~: 0 0 nla 2.0%
.

May.S8 ::
0.50%

0 0 nla 1.8% :
Jun-98 \! 0 0 nla 4.1% 0.00%

:r'
Jul-S8 ~~ .. ....... . 12

co co
~

co co co co
0 0.0% 3.3% ~

Q)
~ 't Q) "I

....... i.
'"

i: :;
~ "

c. .. "12 Mo. Tatel t 12 0 0.0%
LL ::lE < ::lE -, -,

271 - No. 37
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Perceftt MlaHd Du. Dat•• Due to Lack of Facilltl••

DS3
AIiClECs SWBT 100.0%

# Missed % Missed % Missed Z Value 90.0%
Due Dates Due Dates Due Dates

80.0%

700%

600%

50.0%
••••• ·SWBT

~AIIClECs

0 nla 0.0% Base < 30 '
400%

0 nla nla Base < 30 : 30.0%

0 n/a 0.0% Base < 30 : 20.0%

0 nla n/a Base < 30
100%

0 n/a 0.0% Base < 30

0 nla 0.0% Base < 30 0.0%
co co co co co co co

0 n/a 0.0% B... <30
Q) Q) Q) ! '" "i' "I
C: ;, "- ,;., c: :;
'" " '" .. ".., u.. :;; < :;; .., ..,

0 n/a O.

• Du. to Lack of Facllitlu

VGPl
SWBT 30.0

Avg. No Avg. No. Z Value

of Days of Days 25.0 :'
, ,

20.0
,

,

15.0
, 1~~~:ECsI:

n/a 5.00 Base < 30
,

nla
100 ..5.33 Base < 30 ......... .

n/a 772 Base < 30 ..
5.0 ............ .

n/a 4.38 Base < 30 .
n/a 10.40 Base < 30

nla 25.63 Base < 30 00
co co co co

~
co co

nla 6.00 Base < 30 '" '" ~ ! "i' "IC: ;, .. ,;., c: :;
'" " '" ".., u.. :;; < :;; .., ..,

nla 16.llll

ISDN
SWBT 20.0

Avg. No Avg. No. Z Value ."
~j~

18.0
,

of Days of Days .
m

160 ,
, '

I::
140

, . '.,, -12.0 " - ,
, -, - ······SWBT

10.0
,

~~~
,, - ~AIIClECs

8.0
. -,

n/a 700 Base < 30 m
60 - ,,nla 1.00 Base < 30 ;:;

Base < 30 :I --nla 843 40
Base < 30 :I -

n/a 15.60 -- ,

Base < 30 t 2.0 - ,,
n/a 8.00 -,

n/a 19.29 Base < 30 ::: 0.0

Base < 30 :\:
co co

~
co co :l) co

n/a 9.60 '" '" '" '" ".'C: ;, ;ij a ,;., " :;

:~~~~~j:\~
'" " .. ".., u.. ::; < ::ii .., ..,

n/a 12.07

o

o
o
a
o
o
o
o

No. of
Orders

~~
!~
l.:

Jan·98 :;
Feb.98 .l

Mar-98 .!
Apr.98 .

May-98

Jun-98 ~

Jul·98 ;
:..... ,.,- ......

;1
:::'

~!~
.~

Jan-98 ~~
Feb-98 .,.,
Mar-98 .:

Apr-98

May-98 .:
.l

Jun-98

Jul-98

12 Mo. Totel

~l
Feb-98 ':,

Mar-98 .:\:

Apr-98 l

May.98 :::

;' Jun-98 ~;

r::\z·:;:mmiJiu'·i9~ilf\:~"·l:li· :;:mE
12 Mo. Total ;:\
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PERFORMANCE MEASUREMENT TRACKING July 1998

Central I West Texas

a Due to Lack of Facilities

DDS <'
AIiCLECs SWBT

*
4.0

# Missed Avg. No. Avg. No. ZValue

1\

.~
Due Dates of Days of Days 3.5

~~
.

30
.

\ :~
:: iI

2.5 .
II 2.0

. ······SWBT

_AIICLECs

~ Jan-98 0 n/a n/a Base < 30 1.5 .

I
Feb-98 ; 0 n/a 4.0 Base < 30 ":

. .
Mar-98 ' 0 n/a Base < 30 l~

1.0 :
Apr-98

': :0 n/a Base < 30 0.5
May-98 0 nla Base < 30 .

~ 0.0Jun-98 0 n/a Base < 30
<Xl

~
<Xl

~ :Jl ~
<Xl

Jul..Q8 0 nla Base < 30
m

~ "1
C .0 :>. :;.. .... .. '" '" '" a. '" ::l..., U. :::; « :::; ..., ...,

0 n/a 4.

OS1 >:

AIiCLECs SWBT
:§ 18.0

!# Missed Avg. No. Avg. No. ZValue
16.0

Due Dates ofDeys of Days

*~~ 14.0 .
~j 12.0

i
.

10.0 .
• ·····SWBT

8.0 _AIICLECs

Jan-98 : 0 nla Base < 30
~: .

n/a

Feb-98 : 0
6.0

n/a nla Base < 30 .
Mar-98 : 0 n/a n/a Base < 30 ': 4.0

Apr-98 : Base < 30 ~:
.

0 n/a 1.0 2.0
May-98. 0 n/a 10 Base < 30 :'

.'.. -.... _.'
Jun-98 ~

00
.. -

0 n/a 3.7 Base < 30 .~ <Xl

~ :Jl :Jl <Xl m <Xl

Jul-S8 0 nla 17.5 Bue<30 "1 't "1
c: ~ ~ c
'" '" '" ~ '" ::l

:;

0
..., u. :::; :::; ..., ...,

nla 6

DS3
AIiCLECs SWBT ::: 10

I
# Missed Avg. No. Avg. No. Z Value 09

Due Dates of Days of Days
0.8

07

0.6

0.5
- - - ---SWBT

_AIICLECs

Jan-98 0 n/a n/a ~ 04
Base < 30 ~;

Feb-98 0 n/a n/a Base < 30 :: 0.3

Mar-98 : 0 nla n/a Base < 30 ;: 0.2
Apr-98 ; 0 n/a n/a Base < 30 ~,

May-98 Base < 30 \:
0.1

0 n/a n/a
.; Jun-98 0 Base < 30 '"

0.0
:; nla nla

<Xl <Xl <Xl <Xl :Jl <Xl <Xl

I::
Jul-S8 0 nla n/a Base < 30

m % m m "1 "1
.............. c ~ ~

:>. c:
~...................... .!ll '" ~

::l

12 Mo. Total 0 n/a nI•
u. :::; ...,

. ... .. . . . .. .. ............ ........ ... ..... ................. .... ..........................
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PERFORMANCE MEASUREMENT TRACKING July 1998

Central' West Texas

······SWBT

---.-All CLECs

······SWBT

---.-AII CLECs

_·····SWBT

---.-AII CLEes

."
,,,

.' '

... .
:

tch

.
, ,

" ....

,.".

........ " .

' ......
"

"

"

"

"

"., ,

0.0 -I--..:::::...--_--_i---o+_--.......----l

2.0

0.0

'" '" '"'" '" ~c .c
'" <Il '".., u. :::;:

4.0

14.0

12.0

60.0 -,---- --,

100

80

60

18.0 -,------ --,

16.0

50.0

16.0

ZValue
14.0

~ 12.0

:1 10.0

~ 8.0
1;

Base < 30 , 6.0

Base < 30 '

Base < 30
4.0

Base < 30 2.0
Base < 30 ~

.:
00Base < 30 ::

'"Base<30 '"C
'"..,

ZValue .~

Z Value

zv.,~ I·~o'

F: .
Base < 30 ~ 100

Base < 30 .~!
Base < 30 ~

::: 5.0
Base < 30 fi
Base < 30 J
Base < 30

B_<30

,,~J
Base < 30 :i:
Base < 30 ~
Base < 30 j:
Base < 30 !:
Base < 30 ii
Base < 30 Ii

SWBT
Mean Time
to Restore

SWBT
Mean Time
to Restore

VGPL

a nla 16.48
a nla 8.69
0 nla 12.79
0 nla 7.91
a nla 746
0 nla 3.55
0 nla 10.23

0 nla 9.19

AIiCLECs
# Trouble Mean Time
Reports to Restore

DS1

AIiCLECs
# Trouble Mean Time
Reports to Restore

Jan-98 : 1 967 9.80
Feb-98 :; 1 1.95 8.15
Mar-98 : 1 6.30 8.46
Apr-98 :: 2 175 5.30
May-98.; 0 nla 6.42

<
Jun-98 2 1056 15.30
Jul-98 2 12.31 9.12

9 7.46 9.11

DDS
AIiCLECs SWBT

# Trouble Mean Time Mean Time
Reports to Restore to Restore

Jan-98 ~~ 1 2.18 11.44
Feb-98 :: 0 nla 18.78
Mar-98 :: a nla 14.69

Apr-98 :: 0 nla 884
May-98 : 6 7.64 10.62
Jun-98 ; 3 5.08 16.17
Jul·98 3 4.64 23.18

13 5.94 14.67

ISDN
AIiCLECs SWBT

# Trouble MeanTime Mean Time
Reports to Restore to Restore

-,
,:, 400 ".

Jan-98 ::
Feb-98 ::

Mar-98 ::

Apr-98 ,j
May-98 ::

Jun-98 ,j 00

'" '" '" '" '" '" '"'% ~ ~ '" '" '" "i.Q ii >.
'" ~Jll <Il '" '" "u. :::;: <{ :::;: ..,

~ ~;: ~~~: :::: : ~~ !ll
o nla 36.83 Base < 30 .::

o nla 4 30 Base < 30 ,::

o nla 10.12 Base < 30 ::!
o nla 31.60 Base < 30 :::

l:~mmmJiu1:iI-9i:i8~:: 0 nla 15.83 Base < 30 :::
f:r:':':~'~?':':I?;ili"""" ~ ~~ ~5.·7·; ..tit
.... , :

300

20.0

10.0

"

.'... '. '..' .
.

i· .. · ..SWBT I
1---.-All CLECsI

271 - No. 39a
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PERFORMANCE MEASUREMENT TRACKING July 1998

Central I Weat Texas

lals (Reaale)

Mean T1me to Restore (Houri

..: 70.0

":::
%~ 90.0

ZValue ~: 80.0

90.0

ZValue 1:
80.0 :.

:~ 70.0
.".

~~
.

60.0 .. .
50.0 . ······SWBT

· ,
--.-AII CLECs400 ·

Base < 30 ; ·30.0
Base < 30 , .
Base < 30 20.0 .. .
Base < 30 10.0
Base < 30 .. , ....... ~.

00
Base < 30 <0

~ ~ ~ t <0 <0

Base < 30 ~ '" ~
c: ~

l- i: :;

"
.,

~ " :> ..,.., ... ::;: ::;: ...,

SWBT
Mean Time
to Restore

DS3
AIlCLECs

Jan-98 : 0 n/a n/a

Feb-98 :. 0 nla 4.12

Mer-98 . 0 n/a n/a

Apr-98 " 0 n/a n/a

May-98 : 0 nla nla

Jun-98 " 0 n/a 80.65

Jul-98 0 nla nla

nla 42.38

VGPL
A1ICLECs SWBT

# Trouble MeanTime Mean Time
Reports to Restore to Restore

# Trouble Meen Time
:.":.~. ~3::~:x:;,;;:~~~:::.~ Reports to Restore

······SWBT
--.-AII CLECs

······SWBT

--.-All CLECs

······SWBT

--.-AII CLECs

:.........

.........' .. ".
'" .......... ,

..
,.

00
<0 <0 <0 <0

'" '" '" '"i: .6 :i I-

"
., Q...., ... ::;: <{

5.0

40.0

.-,
350 - ....
30.0 ....
25.0

200

15.0

100

50 .. '....
00

<0 <0 <0 <0
(J) '" (J) '"i: .6

'"
I-

l\] ., Q.... ::;: <{

10.0

60.0

50.0

40.0

30.0

20.0 • ••••••••• ..'

10.0 •••••••••••••••• • •••/

0.0 ...--..--..--__--=...---..,:::::....-~

ZValue

Base < 30 II

r:::~H
Base < 30 :i
Base < 30 ~~
Base < 30 .~~

~
~~
~

~
~
~

Base < 30 ~

Base < 30 :

Base < 30 ~:

Base < 30 :

Base < 30 :

Base < 30 :

Base < 30 '

SWBT
Mean Time
to Restore

DDS
AIlCLECs

# Trouble Meen Time
Reports to Restore

Jan-98 .! 0 n/a 531

Feb-98 'i 0 n/a 3.13

Mar·98 ~: 0 n/a 1.49

Apr-98 ~~ 0 n/a 1.53

May-98 :: 0 nla 489

Jun-98 ~~ 0 nla 4.11
::

Jul-98 3 28.95 9.68

3 28.95 4.80

:jj

~1[
Jan-98 i' 0 nla 25.84 Base < 30 ~i:
Feb-98 :: 0 nla 37.61 Base < 30 ,\:

Mar·98 ~~ 0 nla 2.53 Base < 30 '"

Apr-98 ii 0 nla 5.14 Base < 30 ':~
May-98 i: 0 nla 3 26 Base < 30 ::i
Jun-98 ~: 0 nla 25.34 Base < 30 ::~

. Jul-98 ~: 0 nla 15.13 Base < 30 ~i~

~t:'::'j';' M~'T~~ll:( .:.:.:.:.:..:.: :.:.:..?]' .:..:..:.:.: :..~;~ c:·:·:· .:. :.: :·1·5.·~8·1i~Mi~li~lmi!\1\:l:.
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PERFORMANCE MEASUREMENT TRACKING July 1998

Central JWest Texas

• ••••• SWBT

~AIICLEC

..

.. ..

••• :'.. ;0••• , : .

600,---------------------,

50.0

45.0 ", .
40.0 ,

350

300

25.0 ,

20.0

15.0

10.0 ... .......... ...
50 '. '

0.0

3l

~
3l j 3l

~

~
~

'" ~...,

ZValue

I
50.0 ,

40.0 .
30.0

Base < 30
20.0

Base < 30 l:
Base < 30 '~

100Base < 30 ,: .
Base < 30 \!

,.
l: 0.0

.
Base < 30 l:

Base < 30 li ~ ~ 3l
co

~ !~

SWBT
Mean Time
to Restore

0$3
AIiCLECs

# Trouble Mean Time
Reports to Restore

DS1
SWBT

Mean Time ZValue
to Restore

~
~

%
;: ~

Jan-98 ~: 0 nla 14.37 Base < 30 ~
Feb-98 : 0 nla 46.29 Base < 30

Mar·98 ;. 0 nla 558 Base < 30
Apr-98 0 nla 8.35 Base < 30.
May-98 0 nla 6.27 Base < 30 :

Jun-98 0 nla 12.79 Base < 30
Jul-98 0 nla 34.47 Base < 30

0 nla 17.43

Jan-98 'i 0 nla 57.86
Feb-98 0 nla 118
Mar-98 0 nla nla
Apr-98 :; 0 nla 0.02
May-98 ; 0 nla 2.01
Jun-98 ! 0 nla 3.19
Jul-98 : 0 nla 3.33

I···· .....
12 Mo. Total 0.:...... ..... .... .. ....

271 - No. 39c



.. ...... . · ..
120% ......
100% .. ,.. ,. ,,

80%
,.

60%
. • •••• -SWBT

,
_AIICLECs.

40% ..· .. ...........
2.0%

0.0%
co co co co co co co

'" "I '" '" t "I "I
C .0 "- is. c: :;

.!'l "
.. .. ~

lL ::;: < ::;: .., ..,

Z Value
SWBT

% Repeat
Reports

DS1

% Repeat
Reports

# Repeat
Reports

AIiCLECs
# Trouble
Reports

Jan-98II DOnia 8.7% Base < 30 ::

Feb-98 : 0 0 nla 11.8% Base < 30 !!
Mar-98 :: DOnia 10.6% Base < 30 ::

Apr.98 :: 0 0 nla 6.7% Base < 30 ::

May-98 ~: 0 0 nla 2.5% Base < 30 ::

Jun·98 :: 0 0 nla 3.0% B 30 '.'. ase< ::
Jul·98 :: DOnia 2.0% Ba.. < 30 :

~""""'''H,"''"'''''

PERFORMANCE MEASUREMENT TRACKING July 1998

Maintenance· Specials (Resale) Central' West Texas

VGPL ~
AIiCLECs SWBT '.: 25.0%

# Trouble # Repeat % Repeat % Repeat Z Value ~Reports Reports Reports Reports
:: * 20.0%

% I>

~ ~\
150%

~
... ••••• ·SWBT

.:
........

_AIICLECs
:: ..
:; Jan-98 2 0 0.0% 9.5% Base < 30 ~~

10.0%

j~ Feb·98 ~ 0 0 nla 115%
~:Base < 30.,:

:: Mar-98 .' 2 0 0.0% 12.2% Base < 30 ill 5.0%
~ >

Base < 30 ~

I
Apr-98 0 0 nla 14.0%

May-98 , 8 2 25.0% 7.0% Base < 30 ~:

Jun-98 3 0 0.0% 3.0% Base < 30 0.0%
co ~ ~

co co ll! co
Jul-98 6 1 16.7% 4.3% eau<30 "I '" '" "I

1> "- "- >.c: .. D- c: :;.. " .. ".., lL ::;: < ::;: .., ..,
21 3 14.3%

ISDN
AIiCLECs SWBT 100.0%

# Trouble # Repeat % Repeat % Repeat Z Value 90.0%

~'"
Reports Reports Reports Reports

I
80.0%

~
70.0%,

:: :: 60.0%
.::.

Jan·98 i
>

I
~

50.0%
••••• -SWBT

_AIICLECs

1 0 0.0% 10.8% Base < 30 ~ 400%

Feb-98 ~:
~

1 0 0.0% 13.0% Base < 30 30.0%

Mar-98 :: 1 1 100.0% 8.9% Base < 30 20.0%
:: Apr-98 :: 2 1 50.0% 14.8% Base < 30 ~

May-98 ~: 0
10.0% ·.-

0 nla 10.2% Ba.. < 30 :: .............
Jun-98 : 2 0 0.0% 5.1% Ba.. < 30' 0.0%

Jul-98 5
co co

~ ~ ~ ll! co
0 0.0% 7.8% Bau< 30 '" ~ "I

C "- "- >. c: :;.. "
.. D- Ol "12 2

.., lL ::;: < ::;: .., ..,
16.7%

DDS
AIiCLECs SWBT 9.0%

# Trouble # Repeat % Repeat % Repeat Z Value ..8.0%
Reports Reports Reports Reports

iJ

70% ..
6.0% .~. .

,J ~~
0-

5.0% . · ••••• -SWBT
=: .. .
\i

· ,

4.0% · , _AIICLECs.
0 0 nla

. ,
0.0%

:::::~I
,

Feb-98 :: 0 0
30% ,

nla 6.3% ..
Mar·98 ~: 0 0 nla 4.8% Ba.. < 30 i 2.0% .
Apr-98 l 0 0 nla 8.3% Base < 30 :: 1.0%

:

I·

Base < 30 ji
.

May-98 0 0 nla 0.0%
0.0%

. ..
Jun-98 0 0 nla 5.5% Base < 30 ~:

Jul-98
co co co co co co co

0 0 nla 2.7% eau<3~ ::i '" ~ '" 1 t "I "I
,...... C "- c: :;.. "

.. .. "0 0
.., lL ::;: < ::;: .., ..,

nla 3.5
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."6.0%

7.0%

8.0% ,------------------,

Z Value

ISDN

SWBT
Trouble Trouble

Report Rate Report Rate

AIICLECs

MeanTIme
to Restore

No. of

Circuits

~""'""..""',,..,,'"

PERFORMANCE MEASUREMENT TRACKING July 1998

Maintenance· Specials (Resale) Central I West Texas

DS3

IAIICLECs SWBT 100.0%

# Trouble # Repeat % Repeat % Repeat Z Value 900%
Reports Reports Reports Reports ~

]
80.0%

70.0%
:;:
~ 60.0%
~~ •••• - ·SWBT
~ 50.0%
~ ---..- All CLECs:::

Jan-98 0 0 nla nla Base < 30 :! 400%

Feb-98 0 0 nla nla Base < 30 ~~ 30.0%

Mar·98 ,: 0 0 nla nla
:::

Base < 30,_ 20.0%
Apr-98 ;. 0 0 nl. nla Base < 30

10.0%
May·98 0 0 nla Base < 30

Jun-98 ~ 0 0 nla Base < 30 00%

'" '" '" ~ ~ '" '"Jul·98 0 0 nla Base < 30 '1' '" '" '1' '1'.Q ~ '" >.c Q. C :;
'" " " ".., u. :::;: < :::Il .., ..,

12 Mo. Total 0 0 nla

VGPL
AIiCLECs SWBT 2.5% ... " .......

No. of # Trouble Trouble Trouble Z Value
..

Circuits Reports Report Rate Report Rate .
2.0% .
1.5%

. ••••• -SWBT.. . ---..-All CLECs.
Jan·98 :~ 783 2 0.28% 1.35% -2.65 10% ...... .. ........... ...-
Feb·98 < 785 0 0.00% 0.89% -2.66

Mar·98 : 852 2 0.23% 1.06% -235 0.5%
Apr·98 [: 1,013 0 0.00% 1.01% -3.21

MaY-98 1 1.075 8 0.74% 2.35% -347 ,
00%Jun·98 : 1.128 3 0.27% 2.45% -4.74

'" '" ~ '" ~ '" '"Jul-98 1.217 6 0.49% 2.21% -4.06 '1' '" ! '1' '1'
c .Q '" c :;
'" " '" " ".., u. :::;: < :::;: .., ..,

6,853 21 0.31% 1.6ft>

Jan-98 !: 242 1 0.41% 4.86%

Feb-98 ~~ 304 1 0.33% 330%

Mar-98 !i 313 1 0.32% 3.41%
Apr.98 :' 342 2 0.58% 3.25%

May-98 !: 352 0 0.00% 5.60%

Jun-98 \~ 364 2 055% 5.29%

~~...
Jul-98 369 5 1.29% 7.40%

'::'" ...... . .................. . .'.
~:. .. 12 Mo. TotalJ...... 2,306 12 0.52%. .. .. .

5.0%

40%

3.0%

2.0%

10%

.'" , ..
" '

.... ~-.........
'" '" '" '" '" '"~ '" '" t '1' '1'

~ Ii c
~" " "u. :::;: < :::;: ..,
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DS3
AIiCLECs SWBT ~ 10.0%

o '

No. of # Trouble Trouble Trouble Z Value

I
0 .

90% 0

0 ,
Circuits Reports Report Rate Report Rale .. ,

8.0% .. .. .
7.0% : ..

):
6.0%

50%
••••• ·SWBT

~
_AIICLECs

Jan-98 0 0 nla 0.00% Base < 30 ~
40%

Feb-Q8 0 0 nla 0.00% Base < 30 ~ 3.0%
.

Mar-Q8 0 0 nla 0.00% Base < 30 !: 2.0%
Apr-B8 0 0 nla 0.00% Base < 30 i!

May-B8 0
1.0%

~~
0 nla 741% Base < 30 :: .

:~ Jun-B8 0 0 nla 10.00% Base < 30 :: 0.0%

11 B.... <30!!
.,

~
., ., t ., .,

Jul-Q8 0 0 nla 6.45% Ol
~

Ol Ol "Ii: .c .. li i: :;.. " .. "..., u. ::< "" ::0 ..., ...,
K 12 Mo. Total a 0 nla 3.85%

~""""",.

PERFORMANCE MEASUREMENT TRACKING July 1998

Maintenance - Specials (Resale) Central I West Texas

FaUur. F

DDS

All CLECs SWBT ~
0.30%

No. of # Trouble Trouble Trouble Z Value ~
Circuits Reports Report Rate Report Rate ~

0.25%

I .....
0

0.20% 0

~
0 I' .'" ·SWBT I~

0.15% :
0

--.-. All CLECs

Jan-S8 3 0 000% 0.05% Base < 30

3
0.10% 0

Feb-Q8 0 0.00% 0.06% Base < 30

Mar-98 , 3 0 0.07% Base < 30
.. . ............

0.00% ......
0.05% .. '

Apr.Q8 3 0 0.00% 0.08% Base < 30

May-S8 ~ 3 0 0.00% 0.22% Base < 30

Jun-Q8 3 0 0.00% 0.24% Base < 30 0.00% .,
~ ~ ~

.,
l§)

.,
Jul-98 4 0 0.00% 0.29% Base < 30 Ol Ol "I

i: .c >. c: :;.. ~
.. Q. .. "..., u. ::< "" ::< ..., ...,

22 0 0.00% 0.1

DS1

AIiCLECs SWBT 25.0%

No. of # Trouble Trouble Trouble Z Value ...... ""
Circuits Reports Report Rate Report Rate o'

... '..20.0% ..
.

15.0%
.

~: .
1~:'~:ECsIl

Base < 30 I 10.0%
Jan·Q8l 0 0 nla 7.44%

~ .
Feb-Q8 : 0 0 nla 4.74% Base < 30 ~

Mar-S8 0 0 nla 5.80% Base < 30 5.0% ...... .......... . .
Apr-98 : 0 0 nla 5.13% Sase < 30,

May-98 i: 0 0 nla 20.85% Base < 30 ~

Jun-98 :'
~ 00%0 0 nla 22.79% Base < 30 .. ., .,

~
.,

~
., .,

Jul-98 . 12 0 0.00% 18.89% B.... < 30 Ol ] Ol Ol "Ii: ~ .:. >. i:
.!ll "

Q. .. :>
:;

U. ::0 "" ::0 ..., ...,
12 0 0.00% 13.28"
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PERFORMANCE MEASUREMENT TRACKING July 1998

Central I West Texas

I.......AIICLECsl

I.....-AII CLECsl :

\ .....-AII CLECs I

I.....-AII CLECsl

g;
l::
:>-,

InstaIIMlon Interval (0. •

co
Ol
C:
~

20

2.5

1.0

1.5

0.4

0.3

0.2

0.1

00 ...--...--_+--_--_~-__--.

....... .. . .. . . .

i\ 5.0,---------_+---------
4.5

4.0

3.5

3.0

~ 14.0

I120

10.0::

~ B.O

I6.0

4.0

::
~

2.0

~~ 0.0.:
co

~ ~ ~ t ~
co

Ol "I
C: .Q 5. l:: :;
~ "

~ .. :> -,-, u. ::< « :E -,

~ B.O
~

~ 7.0
~

I6.0

5.0

4.0::
:: 30::

~1
.: 2.0.:

~ 1.0

I 0.0
co co ~ i

co
~

co
Ol Ol Ol "IC: .Q "- >... l:: :;.. :: .. " .. :>-, u. :E ..: :E -, -,

-: ..

;
I:

1.0

09

O.B

0.7

0.6

0.5

nla

n/a

nla

n/a

nla

nla

nla

.~/~ j
o

2 Wire Analog

DS1 Loop

2 Wire Digital

o
o
o
o
o
o
o

Analog PORT

All CLECs

1 5

5 6

0 n/a

3

0 n/a

3 7.0

10 13.6

22 B.9

AIiCLECs

AIiCLECs

AIiCLECs

No. of Mean No

Orders of Days

No. of Mean No

Orders of Days

No. of Mean No

Orders of Days

No. of Mean No

Orders of Days

Jan-9B ;: 0 nla

Feb-96 , 0 n/a

Mar-9B ; 1 2

Apr-9B ~ 2 7

May-9B j 1 B.O

Jun-9B j 1 6.0

Jul-9B : 6 7.7

11 6.9

Jan-9B ~j

Feb-9B :

Mar-9B

Apr-9B :~
May.9B:

Jun-9B ~
Jul-9B

Jan-gal· 0 n/a

Feb·9B j: 0 n/a

Mar-9B " 0 n/a

Apr.9B ;.;., 1 5 05
May-9B ~, 0 n/a

Jun-9B :: 0 n/a :. 0.0 co ~ co ~ ~ g; g;

·;::·.··.~:~:·~./~;;;··::r::· ..::·:::·:·.·:·:·:·:·.:..i:·:I:·::·:·:·:···::·:·.··:·.·:~~~:f:·:·:·:::· ..::·:::·:··:::···::·:·:·:·:·I:I ~ ~ i. ~ ~ ~ ~ .
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,__ All CLECsl

!__AII CLEcsl

1__All CLECsl

I
::::

I~AA"=II

~ l

~
c
:>...,

<0

'<'c
'"...,

Pucent Instellltlons Co

100.0% r----------1I--------...,
90.0%

80.0%

70.0%

60.0%

50.0%

40.0%

30.0%

20.0%

10.0%

0.0% .....--_-_1--_--.....--_--...

100.0%

90.0%

80.0%

70.0%

60.0'1(,

50.0'1(,

40.0%

30.0%

20.0'1(,

10.0'1(,

0.0%
<0 <0 III <0 III ~Ol Ol Ol
C: 1. .!.

~ >.
.:; '" " '" '" :>..., u.. ::;: ..: ::;: ...,

100.0%

90.0%

80.0%

70.0%

80.0%

50.0%

40.0%

30.0%

20.0%

10.0'1(,

0.0%
<0

~ III <0 t <0

1.

Ol Ol Ol
C: .!. ~ C:
'" " '" '" :>..., u.. ::;: ..: ::;: ...,

~CMrtln~nsCom

100.0%

90.0'1(,

800'1(,

70.0%

60.0%

500%

40.0%

300%

20.0%

10.0%

0.0%
<0 <0 III <0 <0 IIIOl Ol

~ 'tC: 1. <i C:
.!!l "

Q.

'" :>u.. ::;: ..: ::;: ...,

nfa

nfa

nfa

nla

nfa

nfa

nfa

DS1 Leo

2 Wire Di ital

2 Wire Analo

0 nla

0 nfa

1 0

0 nfa

0 nfa

0 nla

0 nla

o nfa

Ana

o
o
o
o
o
o
o

0 nfa

0 nla

1 100.0%

2 0.0'1(,

1 0.0'1(,

1 0.0%

6 0.0%

11 9.1'1(,

AIiCLECs

1 00%

5 00%

0 nfa

3 100.0%

0 nfa

3 0.0%

10 0.0'1(,

22 13.~

AIiCLECs

AIiCLECs

AIiCLECs

No. of % Install
Orders in 2 Days

No. of % Install
Orders in 3 Da

No. of % Install
Orders in 3 Da s

No. of % Install
Orders in 3 Days

Jan.98 ·1

Feb-98 ::

Mar-98 [~

Apr-98 ::

May-98 ::

Jun·98 ::

Jul·98 "

• Unbundled Network Elements UNE

Jan-98 ~:
Feb-98 .

Mar·98 :

Apr-98 ~

May-98 :

Jun-98 :

Jul-98 :

~:~::: ~
Mar-98.:

Apr-98 !'
May-98 ::

Jun-98 I
Jul·98 :,

;. 12 Mo. T~I':~"
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- Unbundled Network Elements UNE) Percent SwaT Cauud Missed Due Dates
. .. ........ ..... ..............

BRlloop - ISDN ~~
AIiClECs SWBT I

20.0%

No. of # Missed % Missed % Missed Z Value 18.0%
Orders Due Dates Due Dates Due Dates

i 16.0% ,

~ 140%
,
..

~l
12.0% ,

' ••••• 'SWBT
~ 10.0%

~ " .. ~AIIClECs

Jan-98 : 0 0 nla 4.8%
8.0% .' .. ..

Base < 30 . . .
.: . .. .. .

Feb-98 0 0 nla 18.2% Base < 30 60% . . .
Mar-B8 ::

. v
. 'It ............

::
0 0 nla 4.B'l4. Base < 30 4.0%

Apr-B8 0 0 nla B.O% Base < 30
2.0%

May-B8.: 0 0 nla 5.4'l4. Base < 30

Jun-B8 0 0 nla 5.8'l4. Base < 30
0.0'l4.

<Xl <Xl <Xl <Xl <Xl <Xl <Xl

Jul-1I8 0 0 nla B.B'l4. Ba.. <30 '" '" ~ '" '" "I "I
C: .<. .. a ;.., co '5.. .. .. :>.., U. ~ -0: ~

.., ..,
0 0 nla 8.1'l4.

BRlloop - VGPl

AIiClECs SWBT 50.0%

No. of # Missed 'l4. Missed % Missed Z Value ~-:: 45.0%
Orders Due Dates Due Dates Due Dates

~ j
40.0'l4.

:1

35.0%

30.0%
':': ••••• -SWBT

;~
~~ 25.0%

::l
~AIIClECs

Jan-B8 :: 5 0 0.0% 0.7'l4. Base < 30 i 20.0'l4.

Feb-B8 ~ 30 15 50.0'l4. 10.5% 6.71 i 15.0%

Mar-98 i! 8 0 00% 2.1'l4. 8ase < 30 ~ 10.0%

Apr-98 :~ 0 0 nla 5.5% Base < 30

May-B8 !
5.0% " ."

.........
36 0 0.0% 1.4'l4. -072 ." ... .'

Jun-B8 :: 42 0 0.0'l4. 9.B'l4. -2.14
0.0%

<Xl <Xl

~
<Xl <Xl <Xl <Xl

Jul-98 45 8 17.8"4 3.6'l4. 4.52 "I '" ~ '" '" "I
co .<. >. C:.. .. .. Q. .. :> '5.., u. ~ -0: ~

.., ..,
166 23 13.lil'lI> 5.1'l4.

.. .,.......
DS1loop

AIiClECs SWBT 35.0"4

No. of # Missed % Missed % Missed Z Value ~::

Orders Due Dates Due Dates Due Dates I
30.0'l4.

25.0%

20.0% ". ,
:::

, ••••• 'SWBT

Jan-B8 ::

;~ 150% , ' ~AIIClECs

1 0 0.0% 0.0% Base < 30~. , .
Feb-B8 ~, 0 0 nla 15.7'l4. 10.0%

.
Mar-98 :~

Base < 30:~ . .
1 0 0.0'l4. 46'l4. Base < 30~! .,

Apr-B8 j[ 1 0 00% 21.6% Base < 30 ~. 5.0% ','.
May-98,: 3 1 33.3% 54'l4. Base < 30 ,!l

.
Jun-B8 'l 14 1 71% 12.2% Base < 30 :;

0.0%

Jul-98 :\
<Xl <Xl <Xl <Xl <Xl <Xl <Xl

11 0 0.0% 13.3% Base < 30 .i: '" '" '" '" '" '" "I
.;. ...... C: .<. Ii; a >. C: '5.:. .. .. .. :>

12 Mo. Total :j 31
.., u. :::;; -0: :::;; .., ..,

.':
2 6.5% B.7'l4.
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• Unbundled Network Elements UN! Percent Trouble on N,T,C Order. within 30 •
SRI Loop - ISDN ~~

AIICLECs SWST

*

10.0%

No. of # Trouble % Trouble % Trouble Z Value 9.0% ,
Orders Reports Reports Reports ~\

,
8.0% :

::: ,,

*
7.0% I I. , I,

I
I , .

~~ I I I . .
6.0% I

. .
'1 I

.. ,
~~ '.' .. ,

I~~sl50% .,'
~~I

Jan-98 : 0 0 n/a 6.8% Sase < 30,: 4.0%

Feb-sa 0 0 n/a 5.5% Sase < 30 3.0%
Mar-98·: 0 0 n/a 7.1% Sase < 30 .j 2.0%
Apr-sa : 0 0 n/a 5.9% Sase < 30

1.0%
May-98. 0 0 n/a 71% Sase < 30.
Jun-sa 0 0 n/a 5.1% Base < 30! 0.0%

co co :g co :g co
~Jul-98 0 0 n/a 9.2'1> S.... <30 q>

~
m q>

0:: ~ li. ;... 0:: ::>'"
.,

'" ::>..., u. ::;; -< ::;; .., ...,
0 0

SRILoo
AIICLECs 4.5%

No. of # Trouble % Trouble Z Value
40%Orders Reports Reports

I
3.5%

3.0% .
,..

2.5% .. .
I~~~~csl

::: ... . .. ..
Base < 30 ~1

2.0%
.. .I, . ....Jan-98 . 5 0 0.0% 2.2'1> , ,....

Feb-98 i 15%30 0 0.0% 2.5% -0.87
Mar-98 ; 8 0 0.0'" 1.6% Sase < 30,: 10%

.:
Apr-sa ~ 0 0 nla 19'1lt Base < 30 '! 0.5'"

May-98 : 28 0 0.0% 2.9'" Base < 30 ~i
Jun-98 42 0 0.0% 1.3% -075 ~! 0.0%

Jul-98 : ::: co

~ ~
:g co co co45 2 4.4'" 2.1% 105 ~j

m m
'% q>i:: " ;...

'"
., .. a. '" ::> :;

158
..., u. ::;; -< ::;; .., ...,

2 1.3'"

DS1 Loop
,.

":~
AIICLECs SWBT ~~

10.0%
No. of # Trouble '" Trouble % Trouble Z Value

Ii
9.0% ..

Orders Reports Reports Reports ' .
~:

8.0%

!il
7.0% .
6.0%

m 5.0% ••••• 'SWBT

Base < 30 ii : --+-- All CLECs
Jan-S8 1 0 0.0'" 2.5% 4.0%

Feb-98 Base < 30 :::
: .

0 0 nla 9.2'1> 30% .
Mar-98 1 0 0.0% 1.8'" Base < 30 ;;: 2.0%
Apr-98 1 0 0.0% 0.0% Base < 30 j;!

May-S8 3 Base < 30 iii
10%

0 00% 5.1% ..
Jun-sa 14 1 7.1% 5.4% Base < 30 :;: 0.0%

Jul-sa Base < 30 !!! co <Xl co
~

:g <Xl co11 0 0.0% 5.7'llt m
'% ~ q> q>

.i:;::::~;::!!
i:: ;., 0::

~
......... .....

'" " '" a.
'" ::>12 Mo. Total 31 3.2'1> 4.4'11I

..., u. ::;; -< ::;; ..,
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Percent Missed Due Dates Due to Lack of Facilities

Z Value
SWBT

% Missed
Due Dates

BRI Loop. ISDN

# Missed % Missed
Due Dates Due Dates

AIiCLECs
No. of
Orders

• Unbundled Network Elements UNE)

······SWBT

-+--All CLEes

• ···SWBT

~AIICLECs

:.
, .

,

:
,.... -.. -'.,

,

,
,

-'
~ '" ~ '" ~ '""? 't "?

;;; i;. i: :;u '" "LL :; 0<: :; -, -,

"

45% -r--------------------,

Z Value J\

::::: :1
Base < 30 ~
Base < 30 .:

Base < 30 ~:
:::

Base < 30 ;:

Baae < 30 i:
':~

:~:J ~.~
Base < 30 "::

Base < 30 :\j: 1 0%

Base < 30:~ 0.5%

Base < 30 ~\:
Base < 30 '::: 0.0% ..--....-----4f---..--....-----4.....--..

Base ~..:::;~ll\l.. .... ~

~~
::
.:

Jan-98 .: a a nla 0.2%
:.

Feb-98 :, a a n/a 0.3%.,
Mar.98. a a n/a 1.0%

Apr-98 a a n/a 0.8%

May-98 a a nJa 0.1%

Jun·Q8 a a n/a 1.0%

Jul-98 a a n/a 0.7'1>

a a nla

BRI Loop - VGPL
AIiCLECs SWBT

No. of # Missed % Missed % Missed
Orders Due Dates Due Dates Due Dates

I
Jan-98 \i 5 a 0.0% 0.2%

Feb-98 :j 30 a 0.0% 0.2%

Mar-98 ~j 8 a 0.0% 1.1%

Apr·98 :' a a n/a 0.8%

May.98 ( 36 a 0.0% 0.7%::
Jun-98 '; 42 a 0.0% 3.1%

;:
Jul-98 45 a 0.0% 0.6"

188 a 0.0'lll 1.1"

DS1 Loop
AliCLECs SWBT

No. of # Missed % Missed % Missed
Orders Due Dates Due Dates Due Dates

:j

Jan-98

I
1 a 0.0% 0.0%

Feb-98 a a nla 0.0"
Mar-98 1 a 00% 0.0%

Apr.Q8 1 a 0.0% 2.0%

May·98 3 a 0.0% 1.8%
.: Jun-98

~~
14 a 0.0% 4.1%

~: Jul-98 11 a 0.0% 3.3"
:~ . ::

.. ........ ...... , ....... .. ...... ..
jt 12 Mo. Total

.{
31 a 0.0% 1.4%
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